
YAPILI
Health @ Hand



To become YAPILI Adviser all you need to do is to be a 
licensed doctor in your country of residence. Then you 
need to have an interest to participate in a good cause. 
Our users on YAPILI today are from: Botswana, Kenya, 
Nigeria, Rwanda, Tanzania, South Africa, Uganda, 
Zambia and Zimbabwe.


Join YAPILI Advisers community! 

For more information about joining 
us as a YAPILI Adviser go to 
https://yapili.com/doctors. 




If you are ready to join, click on ‘Sign Up | Log In’ 

or go simply to https://yapili.com/join.  

Click on “Sign Up” if this is your first time on

YAPILI. Use a valid e-mail address and

password OR use one of your social  media

accounts to sign up. Once you are signed

up and are coming back to YAPILI, log-in to

your account  using the same details.


Get yourself familiarised with our 
Terms of Use and  
Privacy & Cookie Policy. 

https://yapili.com/join
https://yapili.com/terms
https://yapili.com/privacy


Choose the option  
“I am a licensed physician” to 
provide answers towards users 
seeking health@hand.  

  We will then need a bit of information about you to 

create and validate your profile. Also get familiarised 

with the Adviser Agreement - the document which 

explains your rights and responsibilities as YAPILI 

Adviser. 

We will request you to upload your medical 

licence. If you do not feel comfortable 

uploading it on our online form, you have an 

option to inform us so and one of our team 

members will be in contact shortly to discuss 

other options that could help us verify your 

legal status as a licensed doctor. 

https://yapili.com/yapilibvadviseragreement


  At YAPILI, we take security very seriously. That is why 

we need to ensure you are a real user with a valid  

email address and phone number. We will verify both 

your email address and phone number before 

reviewing your information and activating your profile 

on YAPILI. 



  Once we reviewed your information and activated 
your profile, you will receive an email notification 
from us that from now on YAPILI users will be 
able to select you as their Adviser. 

When this happens you will be notified by email. 
You are then able to log in to your YAPILI profile 
and review the list of your Advisees and their 
profiles. 



   When your Advisee is seeking your advice, he or 
she will open a case –which is a message 
explaining their health problem.  They will send 
messages and attach relevant pictures, 
documents and video files -  anything that could 
help you to assess their health situation and 
provide them  with valuable health advice. You 
will be notified by email every time your Advisee 
sends you a question. 

We encourage you to reply 
within 24 hours to each user 
question.  



  You can keep chatting with your Advisee as 

long as you believe it is necessary. If you 

believe his or her question has been answered 

- you can go ahead and close the case. Go on 

the right side of the screen and click “Close” 

under each active case.   

  If the Advisee will want to continue chatting 

with you on this or other health related topics, 

they would have to “Open a new case” again.



You can make notes and 

reminders for yourself about 

your Advisees via “My 

Private Notes” button. 
You can add more details to 

your profile and review it 

anytime via “My Profile”  

button. 

At the end of each session, do 

not forget to log out of your 

profile.



Questions?

Do you have any questions or problems 

when using our platform? We are here for 

you! Send us an email at help@yapili.com. 

mailto:help@yapili.com


Bring your colleagues on the 
platform!

YAPILI is growing, and constantly 

looking for more health professionals 

to join our platform. 

If you have any colleague or 

acquaintance you think might be 

interested in being a doctor on 

YAPILI, please send an email to 

sherzel@yapili.com 


